Water Utility
Customer Portal

Introduction of AquaHawk
For residents of the City of Birmingham
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Background

** Between 2011 and 2013 DPS invested in a city-wide
meter replacement program — $2.7 Million

* Replacement of nearly 8,500 residential water meters
* Installation of radio transmitters on home exteriors

e Construction of network receivers

* Integrated billing and utility management software
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Advanced Metering Infrastructure (AMI)




Advanced Metering Infrastructure




LCULLO LY@ Water Utility Customer Portal

An online, user-friendly, customer portal that puts water usage
and billing information at the residents’ fingertips.

City of Birmingham (248) 530-1830

ity of Dirmingham A uaHaWk
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The AquaHawk Alerting Customer Portal is a free service . .

for City of Birmingham customers that allows the customer o View your water COnsumptlon
to menitor their own water usage, set and receive alerts,

and gives them the tools to cantrol monthly water bills. o Receijve ti me|y leak alerts

Customers interested in using the portal must register to
create a new account.

o Customize alert settings

Leak Detection & Notificati
eax betection & Notification © control your expenses

After you register, AquaHawk will analyze your water consumption. If your
usage indicates a water leak or other issue, you will receive a notification.

RETURNING NEW
™ Sign In Register
User Name or Email: Please register to access your

account information.

AquaHawk allows you to specify an amount of water (gallons) or an F
estimated bill amount (dollars) that you don't want to exceed. If your water Password: Register

consumption or bill amount has exceeded or is prejected to exceed the
Sign In

threshold value, AquaHawk will send you a notification.
Forgot your password?




AquaHawk ili
Water Utility Customer Portal

An online, user-friendly, customer portal that puts water usage
and billing information at the residents’ fingertips.

¢ Create/view usage reports
¢ Estimate bills
¢ Set personalized alerts
e Bill
e Consumption

** Sent via:
e Text
e Email
e Mail
e Telephone




AqguaHawk customer portal allows residents to view
billing history and manage water usage

or-72- Current Billing Period
;?SZEI Aug 15, 2014 - Oct 15, 2014 (Day 61 of 60)
SAN Estimated Bill (2 of 10-14-14 8:00 AM) $305.70
Email Address Projected Bill {at last mporied use rate) £312.05
Phone Water Use (as of 10-14-14 8:00 AM) 41,8k Gallons
1 Registered Users Projected Water USe st tast repories use rate 42 4k Gallons
; Sep 26, 2014 Water Use: Abnormal
Joseph ey@yahoo com | ast 24 Hours: 471 Last Day 142 Meter Read: 165887 D watl:r uss detecled

Pay Online Alert Settings

Register ID 60778 RADIO # 191

Last 30 Days (Mon Sep 15, 2014 1:00 AM - Tue Oct 14, 2014 1:00 AM) 20.6k Gallons (142 min, 686 avg. 1.145 max)

Back 24hours 48hours 72hours (J0days 45dsys BSday: 12months Al A < ..ccunummsm

M Water Use — Water Reading Il Temp Range M Rainfall
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Unlike other utilities, water leaks can quickly
add up to large bills and frustrated customers

AquaHawlifg(S//

EXAMPLES:

* A family leaves for a 7-day vacation without noticing a faulty toilet
flapper that leaks % gallon of water per minute.

Estimated cost of wasted water: S70

* Atoilet flapper, slowly leaking at a rate of 4 gallon per minute, over
the course of one billing cycle.

Estimated cost of wasted water: S455 |I l "\_I ﬁ
_ —

Proactive utility management:
* Helps avoid the shock of high bills
* Encourages conservation practices




Summer Water Bill Insert

MEW - View Water Consumption and Bill Information Online!

Manage water expenses.
WView pojactad bl tatals and s2t ous-
Access to detailed waser tom text, phone & email alerts.,
account information is

anly a click away!

Monitor your water usage.

Let AquaHawk help . . mp— = R Mavigate easy-ta-Interpret graphi:
YOU Manzge your waler poa I T data of turrent and Fistorical usace
utility expenses - it's fast, T —""Tn Hqu‘tlr vll‘l‘.‘" s b

easy, and FREE! htﬂ:“.fﬂ:"m |,| IIII.'II\\*I-.IJI,. g Lﬂm'ﬁ'ﬂj‘l’tﬂ sve.
9 =1 See how small habit changes can make
a big differance

Lok for the SO41A H XK PIN on Your Vexter Bill

—]

The Goal is to be innovative and responsive in how
services are provided to the community.
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